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LAKE~SUMTER METROPOLITAN PLANNING ORGANIZATION
RESOLUTION 2020 - 10

RESOLUTION OF THE LAKE~-SUMTER METROPOLITAN PLANNING
ORGANIZATION UPDATING AND APPROVING THE PUBLIC ENGAGEMENT
DOCUMENTATION, PUBLIC INVOLVEMENT PLAN, LIMITED ENGLISH
PROFICIENCY PLAN, AND TITLE VI NONDISCRIMINATION PLAN, AND
THE DISADVANTAGED BUSINESS ENTERPRISE PLAN.

WHEREAS. the Lake~Sumter Metropolitan Planning Organization (MPO) has been designated
by the Governor of the State of Florida as the body responsible for the urban transportation planning
process for the Lake-Sumter Urbanized Areas: and

WHEREAS, Florida Statutes § 339.175: 23 U.S.C. § 134; and 49 U.S.C. § 5303 require
urbanized areas. as a condition of the receipt of federal capital or operating assistance, have a continuing,
cooperative, and comprehensive transportation planning process that results in plans and programs
consistent with the comprehensively planned development of the urbanized area: and

WHEREAS. as part of the transportation planning work program. the public engagement
documentation identifies certain planning strategies and the planning activities to be undertaken by the
Lake~Sumter Metropolitan Planning Organization: and

WHEREAS. engaging the public in the decision-making process is important to the success of
all ot Lake~Sumter MPO’s transportation planning programs and activities: and

WHEREAS. the purpose of public engagement documentation is to provide goals and guidelines
to ensure that public participation and access to information regarding transportation decision making is
tacilitated and tracked for the general public and traditionally underserved populations: and

WHEREAS. the Public Involvement Plan has been amended to include clear objectives. specitic
strategies. and tools to measures progress and to include updates to the Limited English Proficiency Plan
and the Title VI Nondiscrimination Plan and the Disadvantaged Business Enterprise Plan to comply with
new federal and state guidelines.

NOW, THEREFORE BE IT RESOLVED that the Lake~Sumter Metropolitan Planning
Organization that the attached Public Engagement Documentation including the Public Involvement
Plan. Limited English Proficiency Plan. and Title VI Nondiscrimination Plan and the Disadvantaged
Business Enterprise Plan for the Lake~Sumter MPO Planning Area is adopted and approved.

PASSED AND ADOPTED this __ day of L\L’ st .2020.

Lake~Sumter Metropolitan Planning Organization

/ , )
ALk i C:(tmi).\. .k
Leslie Campione, Chair '

Approved as to form and legality:

Diana Johnson, MPO Attorney

Public Involvement Plan Update — June 2020
S:\\DOCUMENT\2020\MPO\Resolutions\Resolution 2020-10 Public Involvement Plan Update-August 2020.docx




ABOUT THE MPO

Representatives of Lake County and Sumter County governments, the fourteen (14) municipalities of Lake

County, the five (5) municipalities of Sumter County, the Florida Department of Transportation (FDOT), Florida
Central Railroad, Lake County Schools, Sumter District Schools, and the U.S. Department of Transportation
(USDQT) are involved in the transportation planning process facilitated by the Lake~Sumter Metropolitan
Planning Organization (LSMPQ). The Metropolitan Planning Organization (MPQ) purpose is to provide effective
leadership in the initiation and development of transportation plans, programs and strategies.

As the governmental body most directly responsible for guidance of the transportation planning process, the
MPO strives to ensure that the recommendations are in keeping with the goals and standards of the Federal
Government, the State, Lake County, Sumter County, and the nineteen (19) incorporated jurisdictions. The MPO
functions include, but are not limited to, the preparation of the tasks required by state rule or by federal policy.

The MPQ’s major annual responsibilities are to perform the tasks of preparing the Unified Planning Work
Program (UPWP), the Transportation Improvement Program (TIP), the annual List of Priority Projects (LOPP),
Transportation Disadvantaged Service Plan (TDSP), and the annual MPO Audit Report. As with all transportation
planning legislated by federal and state laws, the MPO is responsible for ensuring adequate representation of
and compatibility among state, county, and municipal projects in the transportation planning process. This
includes consideration of all modes of transportation with respect to various members of the public. For
example, the MPO incorporates into its planning efforts the needs of the elderly and persons with disabilities as
outlined in the Americans with Disabilities Act (ADA).

As part of the MPO planning process, public involvement is given a major priority. Projects funded through public
dollars are to be planned in a manner that encourages public participation and incorporates public comments
into planning efforts. As a result, a responsibility is placed on MPOs to develop a plan where the opportunity
for public involvement is assured. As part of that plan and involvement process, outreach will be made to
connect with persons identified as Limited English Proficient. The requirements and the procedures for
connecting with these populations are detailed further in this Limited English Proficiency Plan.

the LSMPO with comments, Executive Director
questions, or complaints & Title VI Specialist

regarding Title VI, please ‘v’ (352) 315-0170
contact: MWoods@ LakeSumterMPO.com

Anyone wishing to contact % Michael Woods
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INTRODUCTION

The Lake~Sumter MPO is an independent yet cooperative forum for regional planning and the allocation of

millions of dollars in federal transportation funding annually. The LSMPO works with the public, planning
organizations, government agencies, elected officials, and community groups and also helps citizens speak with
one voice to their state and federal legislators on transportation-related issues. The Limited English Proficiency
Plan plays an integral role in the process. This document provides guidance for assisting LEP persons to ensure
accessibility to the MPOs programs and services.

Legal Basis for Language Assistance Requirements

The Limited English Proficiency (LEP) Plan addresses Title VI of the Civil Rights Act of 1964 and its implementing
regulations which provide that no person in the United States shall, on the grounds of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity that receives federal financial assistance.

In 1974, the U.S. Supreme Court affirmed that the failure to ensure a meaningful opportunity for national origin
minorities, with limited-English proficiency, to participate in a federally funded program violates Title VI
regulations. Additionally, requirements are outlined in Executive Order 13166 and directives from the U.S.
Department of Justice and U.S. Department of Transportation.

Signed into law in 2000, Executive Order 13166 ensures accessibility to programs and services to eligible persons
who are not proficient in the English language by examining services provided, identifying specific needs to
provide meaningful access for Limited English Proficiency (LEP) persons, and implementing a system to provide
meaningful access to such services. Not only do all federal agencies have to develop LEP Plans, as a condition
of receiving federal financial assistance, but recipients also have to comply with Title VI and LEP guidelines of
the federal agency from which funds are provided.

The guidance identifies Metropolitan Planning Organizations (MPOs) as organizations that must follow the
guidance and provides MPOs with technical assistance in assessing the size, location, and needs of the LEP
population; implementing language access services; and evaluating the effectiveness of these services. The final
LEP Plan should be consistent with the fundamental mission of the organization, though not unduly burdening
the organization.

In order to ensure LEP individuals have meaningful access to the transportation planning process, LSMPO
conducts a self-assessment in areas relevant to the development of an effective LEP Plan. This assessment
includes:

Relevant demographic information for the Lake~Sumter MPO planning area;

Frequency of contact that the organization has with limited English proficiency persons;
Nature or importance of programs or services deemed vital; and

Resources and associated costs.

The Limited English Proficiency Plan works in concert with the organization’s overall Public Involvement Plan,
which identifies specific strategies for outreach and engagement; as well as the LSMPQO’s Title VI
Nondiscrimination Plan.
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LIMITED ENGLISH PROFICIENCY POLICY

It is the policy of Lake~Sumter MPO to ensure that persons with Limited English Proficiency are neither
discriminated against nor denied meaningful access to and participation in the organization’s programs and
services. It is the intent of the organization that in providing language services to persons with limited English
proficiency, the process achieves a balance that ensures meaningful access to programs and services while not
incurring undue burdens on resources of the organization.

The Lake~Sumter MPO will respond to requests for language assistance in the manner described in this plan,
which includes:

A mechanism to provide ongoing assessment of needs, programs, and activities of target audiences,
along with the organization’s capacity to meet these needs using the Limited English Proficiency Plan;

Translation of vital written materials in languages other than English where there is a significant
number or percentage of persons with limited English proficiency;

Oral language assistance to Limited English Proficiency persons for programs, where such assistance
is requested and/or anticipated;

Identified procedures and a designated representative from Lake~Sumter MPO responsible for
implementing activities related to the Limited English Proficiency Plan;

Notification of the availability of free language services to those persons in the target audience,
through oral and written notice in the relevant primary language assistance activities; and

Staff training on policies and procedures of the organization’s language assistance activities.

Who is an LEP Individual?

The Limited English Proficiency (LEP) Plan applies to individuals who do not speak English as their primary
language and who have a limited ability to read, speak, write, or understand English. As defined in the 2018
United States Census: American Community Survey, LEP refers to any individual who speaks a language at home
other than English as their primary language, and who speak or understand English “not well” or “not at all.”
Individuals, who have a limited ability to read, write, speak, or understand English are LEP.

LEP LIMITATIONS

This LEP Plan applies to individuals who do not speak English as their primary language and who have a limited
ability to read, speak, write, or understand English. For example, the limitations of this plan do not extend to
the following individuals:

Hearing or visual impairments — Sign language interpretation and Braille text are accommodations
provided under the Americans with Disabilities Act; and

[lliteracy, generally — The inability to speak, read, or write English and conditions that may trigger
language assistance under Title VI are distinguished with a key factor. A Limited English Proficiency
person cannot speak, read, or write English —but rather primarily speaks, reads, or writes in a language
other than English.
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Administration of LEP Plan

The Limited English Proficiency Plan policy and procedures are considered throughout the transportation
planning process. Administration of this plan is described in the following sections.

COMPLAINT PROCEDURE

For persons included in a regularly encountered Limited English Proficiency (LEP) group, written notification of
the opportunity to file a discrimination complaint in accordance with federal regulations shall be provided. For
infrequently encountered groups, LEP persons may be advised orally of the opportunity to file a discrimination
complaint pursuant to federal regulations. See Appendix A for complaint forms in both English and Spanish.

DESIGNATED STAFF COORDINATOR

Lake~Sumter MPO designates Michael Woads, Executive Director, as the individual responsible for oversight and
implementation of the Limited English Proficiency Plan. Responsibilities include coordinating and facilitating
delivery of related services, staff training on the plan’s policies and procedures, and ongoing monitoring and
assessment of the plan’s effectiveness. Michael Woods can be reached at (352) 315-0170 or
MWoods@LakeSumterMPO.com.

E’I Definitions
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SELF-ASSESSMENT

As a recipient of federal funds, the Lake~Sumter MPO must take reasonable steps to ensure meaningful access
to the information and services it provides. As part of the MPO certification by the Federal Highway
Administration (FHWA) and the Federal Transit Administration (FTA), the LEP Plan will be assessed and
evaluated. Public transit is a key means of achieving mobility for many LEP persons. By providing language
assistance to persons with limited English proficiency, the MPO will help to ensure that the services are safe,
reliable, convenient and accessible. These efforts may attract riders who would otherwise be excluded from
participating in the service because of language barriers.

LEP services can be provided in two ways: verbal interpretation and written translation of vital documents. There
are four factors for consideration when deciding what reasonable steps should be taken to ensure access for
LEP persons.

Four Factor Analysis

In accordance with the Executive Order, the United States Department of Transportation (USDOT) issued policy
guidance in the Federal Register, Volume 70; Number 239 on Wednesday, December 14, 2005, concerning
recipient’s responsibilities to Limited English Proficiency (LEP) persons. The USDOT guidance outlines four factors
recipients should apply to the various kinds of contacts they have with the public to assess language needs and
decide what reasonable steps they should take to ensure meaningful access for LEP persons.

Four-Factor Analysis

The USDOT policy guidance gives recipients of federal funds substantial flexibility in determining what language
assistance is appropriate based on a local assessment of the four factors listed above. The following is a self-
assessment of needs in Lake County and Sumter County in relation to the four factors and the transportation
planning process. The four-factor analysis will allow the MPO to be in a better position to implement cost-
effective language assistance measures and to target areas and resources appropriately. The results of this
assessment for LEP programs and services are detailed in the following subsections.
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FACTOR 1: THE NUMBER AND PROPORTION OF LEP PERSONS ELIGIBLE TO BE SERVED

The first step towards understanding the profile of individuals that could participate in the transportation
planning process is a review of Census data. Table 1 summarizes the LEP population by county and for the

Lake~Sumter MPO planning area. Within the planning area, 3.7% of residents over the age of five (5) years old
speak English “less than very well.”

TABLE 1.  Persons Speaking English “Less Than Very Well” (Age 5+)

Lake County Sumter County Lake~Sumter MPO Planning Area
. LEP % of Total . LEP % of Total ] LEP % of Total
Pogy;?téon Population  Population ? og\;,lel‘_a:téon Population  Population Pog\""éartéon Population Population
over 5 over 5 over 5 over5 over 5 over 5
318,700 13,619 4.3% 118,857 2,740 2.3% 437,557 16,359 3.7%

Source: US Census Bureau's American Community Survey, 2018.

Of the LEP persons within the Lake-Sumter MPO planning area, 78.9% speak Spanish in Lake County and 72.7%
speak Spanish in Sumter County. Spanish is the most significant percentage of LEP persons. Figure 1 depicts the
overall summary of the Lake~Sumter MPO planning area. Table 2 and Table 3 provide a detailed summary of the

number and percentage of LEP persons by language spoken for Lake and Sumter counties while Table 4
summarizes the information for the Lake~Sumter MPO planning area.

FIGURE 1.  Summary of Languages Spoke at Home in Lake~Sumter MPO Planning Area
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Source: US Census Bureau's American Community Survey, 2018.
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TABLE 2. Top Four Language Categories Spoken at Home in Lake County

Language Spoken Nun;(te)reeriZLEP % of LEP Population % of Lake County
Spanish 10,746 78.9% 3.4%
Indo-European Languages 1,984 14.6% 0.6%
Asian and Pacific Island Languages 724 5.3% 0.2%
Other Languages 165 1.2% 0.1%
Total 13,619 100% 4.3%

TABLE 3.  Top Four Language Categories Spoken at Home in Sumter County

Number of LEP

Language Spoken Persons % of LEP Population % of Sumter County
Spanish 1,992 72.7% 1.7%
Indo-European Languages 351 12.8% 0.3%
Asian and Pacific Island Languages 296 10.8% 0.2%
Other Languages 101 3.7% 0.1%
Total 2,740 100% 2.3%

TABLE 4. Top Four Language Categories Spoken at Home in Lake~Sumter MPO Planning Area

Language Spoken Nunlgl;resro%iLEP % of LEP Population I\OAA)P%f t?akr?r:iiugrltr(z;
Spanish 12,738 77.9% 2.9%
Indo-European Languages 2,335 14.3% 0.5%
Asian and Pacific Island Languages 1,020 6.2% 0.2%
Other Languages 266 1.6% 0.1%
Total 16,359 100% 3.7%

Source: US Census Bureau's American Community Survey, 2018.

To demonstrate the geographic extent of the LEP populations in the region, Figure 2 provides a visual
representation. In addition to analyzing the Census data, the LSMPO consults with transit staff, community
organizations, school systems, and state and local governments to better serve the LEP community.

~
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FIGURE 2.  Limited English Proficiency Populations
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FACTOR 2: FREQUENCY OF CONTACT OF LEP PERSONS

The results of the Census data indicate that Spanish is the most significant language spoken by the LEP
population in the area served by the Lake~Sumter MPO. To date, no requests for language assistance services
have been made by LEP individuals or groups to the LSMPO. The LSMPO has begun providing public notices and
information flyers in both English and Spanish as requested. The LSMPO will provide translation services upon
request at public meetings.

All advertisements for public meetings sponsored by the Lake~Sumter MPO will contain the following language:

“Persons who require special accommodations under the Americans with Disabilities Act or
persons who require translation services, which are provided at no cost, should contact
LSMPO at (352)315-0170 or by e-mail at MWoods@LakeSumterMPO.com, at least three (3)
business days prior to the event.”

The LSMPO conducts regular board meetings, advisory committee meetings and public hearings throughout the
year. Community outreach and the LSMPQO’s website are the main sources of potential contact between the
LSMPO and LEP persons.

TABLE 5. Contact Administered by Lake~Sumter MPO

Program / Activity Frequency of Contact Resources Available

Special assistance notice in newspaper, and on website, LEP-

ElorTmi L e Miomidngy specific notice on all agendas, case- by-case response

As  needed, typically

Committee Meetings LEP-specific notice on all board agendas, case-by-case response

quarterly
Website Varies as needed Spanish language translation through Google Translate feature
Sl sl Spanish language brochures as requested, Spanish language forms,

“I Speak” cards
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FACTOR 3: THE NATURE AND IMPORTANCE OF THE PROGRAM SERVICE OR ACTIVITY

Metropolitan planning organizations receive federal funds to develop transportation plans for a designated
urban area. The planning process is guided by federal and state law, including public involvement requirements
to ensure diverse public outreach, notice, and opportunities for input.

All of the Lake~Sumter MPO programs are important; however, those related to safety, public transportation,
right-of-way, the environment, nondiscrimination, and public involvement are among the most important. The
MPO must ensure that all segments of the population, including LEP persons, have been involved or have had
the opportunity to be involved in the transportation planning process to be consistent with the goal of the
Federal Environmental Justice Program and Policy. One area that has been focused on is the Transportation
Disadvantaged Program. This program has been identified as a potential provider of important services for LEP
persons.

The planning process does not include any direct service or program that requires vital, immediate, or
emergency assistance, such as medical treatment or services for basic needs (like food or shelter). Additionally,
the LSMPO does not require documents, such as completed applications, for participation. However, when
determining whether materials, information, and/or notification related to an action is “vital,” the absence of
direct services or application requirements is not the only consideration.

U.S. Department of Justice

Language assistance involving notification of services, translation of public input forms and/or surveys related
to a formal public hearings, and maintenance of the Spanish language portal on www.LakeSumterMPO.com
have high priority. Other activities, such as community events, optional meetings, and specialized speakers’
bureau programs have a lower priority if / when resources preclude the organization from executing all language
assistance options.

FACTOR 4: RESOURCES AVAILABLE

Given the size of the LEP population in the LSMPO area and current financial constraints, full language
translations of plan documents is not considered warranted or cost feasible at this time. The LSMPO will
continually evaluate its programs, services and activities to ensure that persons who may be LEP are always
provided with meaningful access. The LSMPO will provide verbal and written translation if requested within a
reasonable time and if within the available resources.
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LANGUAGE ASSISTANCE AND IMPLEMENTATION

This section of the LEP Plan provides the implementation process used to address appropriate language needs
identified and described in the Self-Assessment section.

LEP Implementation Goals

1.

Provide meaningful access to LSMPO programs and services for Limited English Proficiency persons
identified using the four-factor analysis presented in Self-Assessment section of the LEP Plan;

Identify various resources, with or without associated costs, to ensure the organization can balance
meaningful access to programs and services, while not incurring undue burdens on financial resources;
and

Complete plan updates every three (3) years and staff reviews annually to ensure resources identified
remain consistent with identified needs.

Language Assistance and Translation / Interpretation Services

Engaging the LEP population within the LSMPO planning area is vital. The LSMPO implements language
assistance through the following strategies and techniques:

raou

Staff involved with the public will provide the Census Bureau’s “I Speak” language cards at workshop
and public meeting sign-in tables. Staff will be able to identify language needs in order to match them
with available services. These cards will be made available at the MPO Office;

The MPO will develop partnerships with local agencies, organizations, law enforcement,
colleges/universities, local school districts and social service agencies to inform LEP individuals of MPO
services and the availability of language assistance;

The MPO will begin to accommodate the cost of translating programs by providing fact sheets, flyers
and brochures;

Initiate the development of Executive Summaries of major programs, such as the Unified Planning
Work Program, Transportation Improvement Program, Public Involvement Plan and Long Range
Transportation Plan, and any other key document available in Spanish. To accommodate the cost, the
MPO will provide these summaries in formats such as fact sheets, flyers, newsletters, and brochures,
capturing the significant points;

Provide Spanish language outreach materials from other organizations including federal, state, and
local transportation agencies when possible;

The MPO will install the Google Translate program http://translate.google.com on every page of the
website. The use of this will allow users to view HTML content in other languages. It is understood
this is not a perfect system, but it will provide enough information for an LEP individual or group to
make contact to the MPO for comments or questions;

Efficient Transportation Decision Making (ETDM) allows for the identification of readily apparent
effects and evaluation of the likelihood of potential sociocultural effects within a project area during
the early phases of the transportation planning process, prior to the project entering the FDOT Work
Program;
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Ensure public meetings have access by public transportation;

Weigh the demand for language assistance against the MPQ’s financial resources;
Will consider cost effective practices for providing language services;

State in outreach documents that language services are available from the agency free of charge with
sufficient advance notice; and

Communicate through press releases, announcements at community meetings, website, signs, and
handouts.

NOTIFICATIONS

LSMPO will publicize the availability of Spanish interpreter services, free of charge when requested, prior to
board and committee meetings, workshops, and public hearings. Notification will be provided on the
organization’s website, within meeting notices, and on each agenda. When appropriate, additional notification
may be provided including:

Signage;

Public outreach materials;

Partner outreach materials;

Via community-based organizations; and

Local Spanish newspapers and publications.

The need for additional notification will be determined, in part, by the nature of the meeting or event and the
degree in which such assistance is anticipated.

Standard Notification Regarding Language Assistance

As previously noted, all advertisements for public meetings sponsored by the Lake~Sumter MPO will contain the
following language: “Persons who require special accommodations under the Americans with Disabilities Act or
persons who require translation services, which are provided at no cost, should contact the Lake~Sumter MPO
at (352) 315-0170 or by e-mail MWoods@LakeSumterMPO.com, at least three (3) business days prior to the
event.”

STAFF TRAINING

The LSMPO will incorporate the LEP Plan into the Public Involvement Plan. Staff will be properly trained in LEP
procedures so the LSMPO will be able to provide meaningful access to information and services for LEP
individuals. Staff will assist in person as well as by telephone when requested.

PROVIDING NOTICE TO LEP PERSONS

It is important to notify LEP persons of services available free of charge in a language the LEP persons would
understand. The LSMPO will provide meeting notifications in English and Spanish where appropriate. The MPO
will state in outreach documents that language services are available.
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DISSEMINATION OF THE MPO LIMITED ENGLISH PROFICIENCY PLAN

The MPO will post the LEP Plan on its website at: http://www.LakeSumterMPO.com/. Any person may obtain

copies/translations of the plan upon request.

ADDITIONAL RESOURCES

Serving as additional resources to staff, the following organizations will be called as needed based on individual
circumstances:

American Translators Association: www.atanet.org

National Virtual Translation Center: www.nvtc.gov

MONITORING AND UPDATING THE LEP PLAN

At a minimum, the MPO will review and evaluate the plan annually to ensure compliance of federal laws and
various nondiscrimination regulations. The MPO will make appropriate changes, as needed, to ensure
effectiveness. For questions or concerns regarding the MPOs commitment to nondiscrimination or to request
LEP services, contact Michael Woods, Title VI Specialist at (352) 315-0170 or by e-mail
MWoods@LakeSumterMPO.com.
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APPENDIX A: TITLE VI COMPLAINT FORMS

English Language Form:

upon request.

Lake-Sumter

m pe Lake~Sumter MPO

—— Title VI Complaint Form

Planning Organization

Name Daytime Phone (if available) Evening Phone (if available)

Address (Street, P.O Box, Etc.) City, State, Zip Code

Name of person(s) who discriminated against you, position (if known):

Please describe the event, occasion, place, etc. where the discrimination took place:

Date of alleged indident:

Discrimination on the basis of (please check):

D Race I:l Retaliation D Sex I:l Familial Status I:l Religion
D Color |:| National Origin D Age |:| Disability

Please briefly explain the incident that triggered a Title VI violation, including the nature of the event, who was involved and
any other details necessary for an investigation. (NOTE: You may use the other side of this paper and/or attach a separate
document.)

Signature Date

Mail to: Michael Woods, Lake~Sumter MPO, 1300 Citizens Blvd., Leesburg, FL 34748
Email: mwoods@lakesumtermpo.com Fax: (352)315-0993

Form available online or printed

Limited English Proficiency Plan e Lake~Sumter Metropolitan Planning Organization ® LakeSumterMPO.com
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Spanish Language Form:

Lake-Sumter

m',{} Lake~Sumter MPO

S Titulo VI Forma de Reclamo

Planning Organization

Nombre de la persona discriminada Nimero de teléfono diurno Nimero de teléfono nocturne
(si disponible) {si disponible)

Direccion de residencia (nlimero y calle, niimero de Ciudad, estado, y cédigo postal de

departamento residencia

Nombre de la persona que discriminé contra usted, y la posicién de trabajo (si conocido):

Describa por favor el acontecimiento, la ocasion, el lugar, etc. donde la discriminacién sucedié6:

Fecha del incidente discriminatorio:

Discrimination on the basis of (please check):

Raza Retaliacion Sexo Estado Civil Religi6én
L] [ [ [ [

I:l Color de Piel |:| Nacionalidad D Edad |:| Impedimento Fisico o Mental

Por favor explique brevemente el incidente que provocé unainfraccién de Titulo VI, incluyendo quienes participaron y cualquier
otros detalles necesarios para unainvestigacién. (Puede utilizar el otro lado de este papel y/o conectar un documento
adicional.)

Firma Fecha

Envie por correo a: Michael Woods, Lake~Sumter MPO, 1300 Citizens Blvd., Leesburg, FL 34748

Correo Electrénico: mwoods@lakesumtermpo.com Fax: (352)315-0993

Limited English Proficiency Plan e Lake~Sumter Metropolitan Planning Organization ® LakeSumterMPO.com

Form available online or printed
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APPENDIX B: “I SPEAK” LANGUAGE IDENTIFICATION CARD

[l

Lol s o 1,35 i€ 13) o pall i 3 Lodle wud

I‘Fl.lrl.[mur h‘ll_e ‘ulnul‘ I-ll-l.ll.l'll.l.l[lll,e wju lElurl.ulI.lllLl-lrlLlr,
|:F|: b.mum.lr llu.ur lll.l.l[lrl.nLl.r h_g ﬂ,l.qu:[ul:‘l.l:

I e e oGd <1 Qe O e A8 e A o

NFHUINAGH{DHTIS: IUHRMNS YSUMwMan g1 4
¥ [&] Cg <t Py u

Motka 1 kahhon ya yangin tintiingnu’ manaitai pat iintingnu’ kumentos Chamorro.

WRIRBE R FPOCERUE RO, WERRIAE,

WRIREEE PSR - FERRAE o

Oznacite ovaj kvadrati¢ ako Citate ili govorite hrvatski jezik.

Zagkrtnéte tuto kolonku, pokud &tete a hovorite Cesky.

Kruis dit vakje aan als u Nederlands kunt lezen of spreken.

Mark this box if you read or speak English.

-'L..JJ‘.‘:*‘“’UC.}‘&."W%@)ugﬂj,’a-\ﬂ,&;l

1. Arabic

2. Armenian

3. Bengali

4. Cambodian

BE. Chamorro

6. Simplified
Chinese

7 Traditional
Chinese

8.Croatian

9. Czech

10. Dutch

1. English

12. Farsi

Limited English Proficiency Plan e Lake~Sumter Metropolitan Planning Organization ® LakeSumterMPO.com
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Cocher ici si vous lisez ou parlez le frangais.

Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen.

Znpewwote auto to mAaioto av SaPdadere fi phdre EAAnvikd.

Make kazye sa a si ou li oswa ou pale kreyol ayisyen.

T o =Y 9 o7 ug "ea &Y dY W a9y Ut fag S |

Kos lub voj no vog koj paub twm thiab hais lus Hmoob.

Jeldlje meg ezt a kockat, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti Tlocano.

Marchi questa casella se legge o parla italiano.

BaEEGmAEY, SEEDBEREIZBEMITIESL,

IOl HAY TE 4 oW o] el EASAAI L.

Lhinumulagend finnauenuuanuagnano.

Prosimy o zaznaczenie tego kwadratu, jezeli postuguje si¢ Pan/Pani
jezykiem polskim.

13. French

14. German

15. Greek

16. Haitian

Creole

17. Hindi

18. Hmong

19. Hungarian

20. llocano

21. ltalian

22. Japanese

23. Korean

24. Laotian

25. Polish

Limited English Proficiency Plan e Lake~Sumter Metropolitan Planning Organization ® LakeSumterMPO.com
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Asginale este quadrado se vocg 18 ou fala portuguds.

nsemnati aceastd cisutd daci cititi sau vorbigi roménegte.

THomerTrre ator EBIPATHE, CCI Bl YMTACTC WA FOBODUTC HO-DYCCKH.

Obenexnre 0Baj KBafpaTHh YKOMUKO YUTATE VIM TOBOPUTE CPIICKM j€3MK.

Oznadte tento Stvortek, ak viete Citat alebo hovorit po slovensky.

Marque esta casilla si lee o habla espaiiol.

Marlahan itong kuwadrado kung kaye ay marunong maghasa o magsalita ng Tagalog.

TinwFaamnvashnadiuduagaateing,

Maaka 'i he puha ni kapaun ‘'oku ke lau pe lea fakatonga.

BimpviTuTe WO KIITH 7, SKITO BH SHTacTe afo ToRopuT: VEPATHCLEKOK MOBOIO.
# E o

LB bz it

Xin danh ddu vao & ndy néu quy vi biét doc va ndi ducge Vigt Ngth.

ST OTEY YT OSMD TN DR DTV OFT DIDnENd

28, Portuguese

27 Romanian

28. Russian

29. Serbian

30. Slovak

31 Spanish

32. Tagsalog

33. Thai

34. Tongan

35, Ukranian

38. Urdu

37 Vietnamaese

38. Yiddish

Limited English Proficiency Plan e Lake~Sumter Metropolitan Planning Organization ® LakeSumterMPO.com
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