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CALL TO ORDER ANNUAL PUBLIC HEARING

The Annual Public Hearing was called to order by Chair Leslie Campione at 10:00 a.m. Staff announced
that the meeting was properly noticed. Staff determined there was a quorum.

I. PUBLIC COMMENT PERIOD

o Sylvia Konstan: people need to realize that even though it’s a door-to-door service, it’s not
uber; they need to be patient; need access to doctors in the villages

o Susan Blake: grateful for the service; wait times are sometimes over an hour; would be nice if
they could call cell phones to update them on ETA; office staff needs better training

o Mavis Cameron: agree with Susan; do they operate on Saturdays and Sundays? (Amy
responded, Saturdays for dialysis only)

o Christy Delmonico: what actions will be taken to incorporate our feedback? would like to be a

part of the solution

o Cindi North: would be great to be able to make reservations online



o Chantel: during observational ride, driver had a 3-hour layover, which then became a 4-hour
layover after a cancellation, where they were just sitting and waiting and not transporting
anyone; Amy said she would look into this

o Amy: APD and Mid Florida are not paying enough for trips, so county is losing money; APD
denied request for increase in rate; would like to increase rate by 5% annually; long haul trips
(especially dialysis trips from Leesburg to Claremont) are big reason for long wait times; have
issued RFP for new operator, operator will determine compensation

ADJOURNMENT: There being no public comments, the chairman closed the meeting at 10:25 a.m.
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